
SUMMARY OF COVER
Cover can only be given to fully operational central heating systems that comply with safety standards. 

Your contract covers call out, parts & labour and VAT. 

Your contract will commence once your application has been fully processed. You will be notified in writing of 
your start date. Claims cannot be made within the first 30 days from the start date. 

Our Care Plan Options are subject to a survey of your central heating system. This survey is carried out free of 
charge and will incorporate a full service of your boiler.

We guarantee to have an engineer on site within 24 hours of receiving your call for 363 days of the year
(exempt days are Christmas Day and Boxing Day).

Care Plan Cover is only offered on a rolling contract payable by monthly direct debit. A single one off annual 
payment in advance is also acceptable but will incur an additional administration charge of £10.00 per annum. 

If your boiler is less than 5 years old (from date of manufacture), we will replace it like for like if we are unable to 
repair it. Proof of date of purchase will be required.

If your boiler is more than 5 years old and we cannot repair it because it is obsolete, spare parts cannot be 
obtained or it is deemed uneconomical to repair (whereby parts and labour are greater value than the cost of a 
replacement), we will not be accountable to replace the boiler free of charge within terms of this contract.

Prices cover one domestic boiler per property and for properties with a maximum of 4 bedrooms; prices for 
larger properties and multiple boiler installations are available on request. 

We operate a fair-usage policy and unnecessary excessive call-outs may incur a higher premium in 
subsequent years. 

Landlords Safety Certificates are not included in our Service Contracts but are available separately
Full terms and conditions apply.
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  AN ENGINEER ON SITE WITHIN 24 HOURS
 PARTS AND LABOUR INCLUDED
 NO EXPENSIVE REPAIR BILLS
 ANNUAL BOILER SERVICE
 TOTAL PEACE OF MIND

No 7 London Street, Whitchurch
Hampshire RG28 7LH

Tel: 01256 895216
www.ryandickinsonplumbing.co.uk

email: connie@ryandickinsoncontracts.co.uk



CHOOSE WHAT CARE PLAN SUITS YOU BEST 

GAS USERS
REGULAR CARE PLAN FOR HEAT ONLY BOILERS
£18.00 PER MONTH        
Annual Boiler Service
All repairs to the boiler including parts and labour

SILVER CARE PLAN
For an extra £5.00 per month our SILVER CARE PLAN covers all heating controls, room stats, cylinder stats, 
programmers, radiators, radiator valves and all pipework within the central heating system.

GOLD CARE PLAN
For an extra £10.00 per month our GOLD CARE PLAN covers all the benefits of the Silver Care Plan plus cold 
water storage tanks, hot water cylinders and hot and cold water pipes.

REGULAR CARE PLAN FOR COMBI BOILERS
£20.00 PER MONTH        
Annual Boiler Service
All repairs to the boiler including parts and labour

SILVER CARE PLAN
For an extra £5.00 per month our SILVER CARE PLAN covers all heating controls, room stats, cylinder stats, 
programmers, radiators, radiator valves and all pipework within the central heating system.

GOLD CARE PLAN
For an extra £8.00 per month our GOLD CARE PLAN covers all the benefits of the Silver Care Plan plus hot and 
cold water pipes.

OIL USERS
REGULAR CARE PLAN FOR HEAT ONLY BOILERS
£22.00 PER MONTH        
Annual Boiler Service (including a replacement nozzle and hose)
All repairs to the boiler including parts and labour

SILVER CARE PLAN
For an extra £5.00 per month our SILVER CARE PLAN covers all heating controls, room stats, cylinder stats, 
programmers, radiators, radiator valves and all pipework within the central heating system.

GOLD CARE PLAN
For an extra £10.00 per month our GOLD CARE PLAN covers all the benefits of the Silver Care Plan plus cold 
water storage tanks, hot water cylinders and hot and cold water pipes.

REGULAR CARE PLAN FOR COMBI BOILERS
£24.00 PER MONTH        
Annual Boiler Service (including a replacement nozzle and hose)
All repairs to the boiler including parts and labour

SILVER CARE PLAN
For an extra £5.00 per month our SILVER CARE PLAN covers all heating controls, room stats, cylinder stats, 
programmers, radiators, radiator valves and all pipework within the central heating system.

GOLD CARE PLAN
For an extra £8.00 per month our GOLD CARE PLAN covers all the benefits of the Silver Care Plan plus hot and 
cold water pipes.

LEAVE YOUR CENTRAL HEATING IN OUR HANDS
NO MORE EXPENSIVE REPAIR BILLS WITH PARTS AND LABOUR 

INCLUDED IN OUR COVER
TOTAL PEACE OF MIND KNOWING THAT AN ENGINEER WILL BE 

WITH YOU WITHIN 24 HOURS OF A BREAKDOWN

IF YOU ALREADY HAVE COVER, THINK ABOUT SWITCHING TO US. 
GET TO KNOW YOUR LOCAL ENGINEERS

LET US GET TO KNOW YOUR BOILER

TEL: 01256 895216

Signature (s)

............................................................  /  ............................................................ Date ............./............./.............

Name:

Address:

Postcode:
Tel no (Home):
Tel no (Mob):
Email:
No. of bedrooms in your home:
Payment Options
Please tick Care Plan you would like

Instructions to your bank or building
Please pay Ryan Dickinson Contract Services Ltd Direct Debits from the account detailed in this 
Instruction subject to the safeguards assured by the Direct Debit Guarantee. I understand that this 
Instruction may remain with Ryan Dickinson Contract Services Ltd and, if so, details will be passed 
electronically to my bank/building society.  

Regular: £18 p/m Regular: £22 p/m

Regular: £24 p/mRegular: £20 p/m

Silver Care £23 p/m Silver Care £27 p/m

Silver Care £25 p/m Silver Care £29 p/m

Gold Care £28 p/m Gold Care £32 p/m

Gold Care £32 p/mGold Care £28 p/m


